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Why study this course?
Are you interested in motor 
vehicles?
Do you have general analytical 
and problem solving skills?
Are you organised, methodical and 
have good attention to detail?

Who is the course aimed at?
Anyone who is new to the industry, or 
has a related qualification such as Motor 
Vehicle and wishes to further develop 
their skills base. 

What will you study 
	} Level 3 Apprenticeship in Motor 
Vehicle Service and Maintenance 
Technician (light vehicle)
	} F-Gas qualifications in line with EU 
regulations involved with working on 
vehicle air conditioning systems
	} Level 2 Functional Skills in Maths and 
English if appropriate

Knowledge and skills you 
will develop
	} Good communication skills, 
both oral and written 
	} Teamwork 
	} Customer service

Entry requirements.
An initial assessment of Maths and 
English will be carried out prior to 
enrolment, and an interview with a 
member of our assessment team. 
A level 2 functional skills qualification is 
required and Maths and English will be 
studied as part of the qualification if the 
apprentice does not already have grade 
C/4 in both.

How long will it last?
Typical duration: 36 months 

How will it be delivered?
Classroom based and observations in 
the workplace.

How will it be assessed?
On programme assessment will 
include various coaching and 
mentoring assessment methods. These 
assessments are designed to review the 
behaviours, knowledge and skills against 
set gateway criteria.
The final grading of the apprenticeship 
will be carried out through an End Point 
Assessment.
This consists of 4 stages:
	} Review of completed evidence within 
the eLogbook
	} Knowledge Assessment
	} Skills Assessment
	} In-depth professional review

Qualification gained
	} Level 3 Apprenticeship in Motor 
Vehicle Service and Maintenance 
Technician (light vehicle)
	} F-Gas qualifications
	} 	Level 2 Functional Skills in Maths and 
English (if required) 

Progression to further study
Successful apprentices can progress, if 
opportunity allows, onto:
	} Level 4 advanced diagnostics and 
managements 
	} MOT testing award

Further details
	} Further details on this standard can 
be found online at: 
www.instituteforapprenticeships.org

Who to contact
	} For more information please contact 
our Workforce Development Team  
on 01704 392874 

Apprenticeship
MOTOR VEHICLE SERVICE &
MAINTENANCE TECHNICIAN
Level 3


